HUONG DAN TRA CUU CUOC TREN TRANG PORTAL VINAPHONE
dia chi: http://billing.vinaphone.com.vn.

Tur 1/3/2013 Khéach hang thué bao VinaPhone tra sau c6 thé tra ctru chi tiét cudc,
thong  bdo  cudc...bang cach  ding nhdp vao  trang  web:
http://billing.vinaphone.com.vn. Pé c¢6 thé diang nhap vao trang web nay khach
hang phai la thanh vién cua VinaPortal.

1. Dang ky thanh vién cua VinaPortal:

- Truy cép vao trang http://billing.vinaphone .com.vn, tai huéng dan néu
chua 1a thanh vién cta VinaPortal bam vao day....
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- Xuat hién giao dién dang ki thanh vién
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- Néu ding nhép thanh cong, hé thong sé ding nhip vao web Portal

i - Sau khi dién day du thong tin, nhap chon “Ping ki”
i cho Thué bao vira dang ki thanh cong.

2. Khach hang da la thanh vién cia VinaPhone portal:

Bude 1: Dang nhap vao trang http:// billing.vinaphone.com.vn . Nhap vao

sO thué bao va mat khau cua so can tra ctru cudc:
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- Buwéc 2: Sau khi dang nhap, hé thong s& nhan tin dén thué bao tin nhan ma
xéc thuc gdm 6 ki tw bat ki. Nhap day du va chinh xac ma xac thuc, chon
“Dang nhap”
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Click dang nhap

- Buwéc 3: Sau khi ding nhap s& xuét hién giao dién nhu sau:
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- Buwéc 4: Thuc hién tra ctru theo nhu cau cua thué bao.
1. Tra ctru thong bao cude

- Click chon vao module “ Tra ciru thong bio cwée”. Xuit hién giao dién:
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Théng bae cudc
CUGC DICHVU THONG TIN DI DONG TRA SAU . . Z 4R
Click vao dé hi¢n
Tén khich hing:
L . A .
M khich hing: th! thong tln
Si thug han:
Bia chi thing bio cudi:
b cudic: 02/2013
____________ pin | 02020 8
|
|
___________________ - |
ST Che khohn orfic phi {Tiems) il (Amount)
1 it i bao (Morthiy fee) M
2 il i eutle (Tani! packie) rial
3 Cude s trong e (Netiondt cafl charges) 167,995
r) Cuide gude b {Intemations chargs) a
5 Cudle Rening quic 1 {Trkemationsd ranming chargs)
51 Cute eude g O (Oulang ridring cherge) a
52 Cude rifdin e gof {Incormening raaming charge) a
& Culie by pitdin S5 (595 Chirge) %710
7 Cute. VINAPORTAL PINAPORTAL chege) 5
a Cute e v cha Mg VAS (i aded senvices chrne) 27
] Cir: o ewdie khic (Dther Services. charge) a
1 KhuyE mai {Promatice) kil g

2. Tra cwu chi tiét cudce



- Click chon Module “ Tra citu chi tiét cuée”
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- Lua chon thang can xem chi tiét cuérc.

- Luya chon timg muc dé xem chi tiét: cwée trong nudc, cuwoc quéc té, cudce
nhin tin, cwéc dich vu gia ting (MCA, ringtunes), Cuéc
GPRS/MMS/WAP/VINAPORTAL, Cac goi cudc dang ky, Cac khoan
khuyén mai dwoc huéng.

3. Tra ciru cuéc nong

- Click chon “Tra ciru cwde néng” dé xem cudc nong

[ biling.vinaphone.com vn/hotchargegueary htm

TRA CU'U CUGC NONG

Bang cudc

DICH VU THONG TIN DI BONG TRA SAU

Tén khich hang:

M3 khach hing:

S thug bao:

Bia chi théng bio cudc:

Kir cudc: 03/2013

HaEn mi thing tn

STT  Che ok cudic phi (Ttema) L ——
1 Chrde Pt bex (Mankrey fes) 5953
2 Tidet ok ewitie { TarilT peckage) a
3 Chitie s broeg oufdic (Mlationst call chirge) 3593
4 Cuidhe quie 1E {Internstions chaege) a
: Curdie. Rnarming quic b8 {Intermstionsl rasming cherge)

54 Cutte Rinaening quic b8 (Inernationsd rasening cnéroR) a
52 e e Ak fudiog (IPRemationsl reaming cherge) a
& Ciric: bin rindin SMES (SMS Checge) 2700
7 Cuthe ES AR UTHARORTAL (i 5 PUTRRPORTAL chenge) a
a Cudie dhieh vu gha Ling WAS (Walue added ssrvices charge) a
] e o cudie khde (Dther sanicss charge) a
19 Kriipn mas (Prometion) a
1" Téiw (147 508451555 7+ 54510} (Sum) 72188
1z Thol GTGT (113 x 1% (VAT) 7219

13 Téng chng {5.2+11+132) (Total) 79,407




